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Our quality policy

e Service in accordance with the standard TS EN ISO/IEC 17025

e Conduct of services within the principles of impartiality, independence, equality, honesty
and confidentiality

e Use of methods and devices with international and national validity

e Providing laboratory test results reports in the shortest possible time, accurately and
reliably

e Execution of laboratory related work and transactions with educated personnel,

o Realization of all the services provided in accordance with the determined quality level and
technical requirements,

e Providing continuity in quality,

e Increasing the quality level in line with developing technology,

e Ensuring customer satisfaction by regularly cooperating with customers,

e Continuous training and development studies, monitoring, evaluation and implementation
of scientific and technological developments

e The protection of the environment and the proper use of resources,

¢ Informing all staff about the Quality Management System at the time they can actually
participate in the application,

e Continuous improvement and improvement in current management system effectiveness,

e Achieving national leadership and quality leadership in quality,

e International co-operation and integration.

Our Goals

e Being a laboratory with international field validity,

e Particularly in the field of cereals by bringing the highest quality studies related to quality
to similar institutions and organizations, to lead the private sector, to provide support,

e To increase the number of analyzes under accreditation,

e To broaden the scope of analysis in line with needs.



